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Nghién cieu nay nham muc dich xdc dinh cdc yéu té danh hwéng toi quyét dinh lwa chon diém
dén du lich sinh thai ciia khéch du lich. S6 liéu dwoc thu thdp tir cdc bao cdo vé tinh hinh kinh
doanh du lich sinh théi tai cdc vieon quoc gia véi 850 mau phiéu khao sat khach du lich. Két
qua nghién ciru chi ra rang c¢é 7 yéu to anh hwéng téi quyét dinh hea chon diém dén du lich
sinh thdi ciia khéach du lich d6 la: Hinh anh diém dén, hoat dong tiép can khdach hang, nhom
tham khao, rdo can du lich sinh thdi, thdi do doi véi diém dén sinh thdi, kién thirc vé du lich
sinh thdi va dong co lua chon diém dén sinh thai. Tir do, mét s goi y da duoc dua ra dé thu
it khdch du lich dén cdc diém du lich sinh théi trong thoi gian toi.

Tir khéa: Piém dén du lich sinh thdi, khach du lich, vieon quoc gia, viing dong bang séng
Hong va duyén hdi Péng Bdc

Ma JEL: L§3.

Factors affecting tourist ecotourism destination choice in the Red River Delta and North
East Coast of Vietnam

Abstract:

This study aims to analyze the factors affecting the decision of tourists to choose eco-
destinations. Data was collected from reports on ecotourism business situation of the National
Parks and 850 questionnaires to visitors. The result points out seven factors which are:
Destination image, customer approach, reference group, ecotourism barriers ecotourism,
attitudes towards eco-destination, ecotourism knowledge and eco-destination motivation.
From this finding, some suggestions are made to attract tourists to eco-tourism destinations
in the next periods.

Keywords: Eco-tourism destination, National Parks, Red River Delta and North East Coast,
tourist.
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1. Pat van dé

Hién nay tinh trang 6 nhiém méi truong ngay cang nghiém trong, anh x4u t6i strc khoe ctia con ngudi nén
xu thé tim vé véi thién nhién dang dugc khach du lich lya chon nhiéu. Du lich sinh thai dang dugc du khach
uu tién lua chon vi “Du lich sinh thai 1a loai hinh du lich dua vao thién nhién, gén v&i ban sic vian hoa dia
phwong, c6 su tham gia ciia cong ddng dan cu, két hop gido duc vé bao vé mdi trudng (Qubc Hoi, 2017).
Mic du diém dén du lich sinh thai dugc dé cap nhiéu nhung hién nay chua c6 mot khai niém hoan chinh vé
diém dén du lich sinh thai. Trén thé giéi c6 nhiéu cong trinh nghién ctru vé cac yéu t6 anh hudng téi quyét
dinh lya chon diém dén nhu: nghién ciru cia Woodside & Lysonski (1989), Um & Crompton (1990), Hsu,
Tsai, & Wu (2009), Mutinda & Mayaka (2012)... Tuy nhién, cac nghién ctru vé lya chon diém dén du lich
sinh thai chwa duoc nhiéu hoc gia quan tdm. Hon nita, theo thoi gian, co c4u khach du lich thay ddi, dic diém
cta diém dén thay dbi nén cac yéu t6 anh huong t6i quyét dinh Iya chon diém dén ciing s& thay ddi theo.
Trong thap nién cudi cua thé ky 20 va thap nién dau thé ky 21, khai niém “du lich sinh thdi” duge sir dung
rong rii ca trong doi sdng thuong nhat va trong cic 4n pham khoa hoc ¢ Viét Nam. Tuy nhién, dic trung cot
16 cua gia tri tai nguyén dé tao san pham du lich sinh thai ctia diém dén du lich sinh thai 13 gi chua c6 cau
tra 101 rd rang. Trong khi d6, du lich sinh thai (DLST) dang phat trién kha phd bién ¢ cac dia diém c6 su da
dang vé hé sinh théi trong d6 c6 cac vudn qudc gia (VQG) cua Viét Nam.

Ving dong bang séng Hong va duyén hai Pong Béc 1a mot khu vuc chira dung ngudn tai nguyén du lich
da dang, phong phti c6 nhiéu loi thé dé phat trién du lich sinh thai. Theo béo cdo cia Vu quan 1y Rung dic
dung va Phong ho (2021), cac vuron qubc gia nim 2019 da don tiép 2,4 tridu lugt khach, ting 1,25% so véi
nam 2018 (2,39 triéu lugt khach). Nam 2020 do anh hudng cia dai dich Covid-19 nén lugng khach dén
Vuc‘m giam manh chi don dugc 900 nghin lugt khach. S6 ligu trén cho thay, luong du khach dén cac vuon
qudc gia co xu huong tang. Tuy nhién, tong lwong khach du lich t6i cac vuon quoc gia con thap chi chiém
khoang 2-3% so v&i tong lugng khach du lich ctia ca nude, chua twong xtng voi tiém nang va loi thé de phat
trién du lich sinh thai tai 34 Vuon qudc gia, 14 khu bao ton thién nhién, 3 cong vién dia chit toan ciu cua
Viét Nam. Vi vay, nghién ctru dé xéc dinh gia tri tai nguyén dac trung cua diém dén du lich sinh thai va cac
yéu t6 anh huong toi quyét dinh lwa chon diém dén du lich sinh thai cua du khach 13 cin thiét.

2. Co s Iy thuyét va mé hinh nghién ciru

2.1. Diém dén du lich sinh thdi

Hién nay chua c6 mot khai niém hoan chinh vé diém dén du lich sinh thai, vi vay co thé ké ra mot sb quan
diém vé diém dén du lich sinh thai nhu sau:

Diém du lich sinh thai & chau Au la: Khu vuc diém dén phai dugc bao vé; cac doanh nghiép du lich sinh
thai 12 nguoi dia phuong; c6 ké hoach phat trién bén virng; tai nguyén tu nhién 1a thanh phan chinh trong
phat trién va tiép thi san pham; su tham gia tich cuc cua cong ddng dia phuong, dugce trao quyén thong qua
gido duc va nang cao nhan thure, dya trén cac gia tri dugce chia sé (Canderea & Hertnanu, 2015).

Theo Epler Wood (2002), diém dén du lich sinh thai c6 diac diém: Cac dic diém tu nhién duoc bao ton,
canh quan dugc bao vé; Phat trién mat do thép, noi cac khu vuc ty nhién phong phu va canh quan xay dung
khong chiém wu thé; Cac hoat dong du lich khong gay hai cho cac hé thong tu nhién. Cong ddng dia phuong
dugc tham gia vao kinh doanh du lich. Nhidu khu vui choi giai tri ngoai troi duoc thiét ké dé bao vé tai
nguyén: dudng danh cho xe dap, duong nhé hoic 16i di bo 1t gd, doi ngii nhan vién than thién, ning dong.
Céc 18 hoi va su kién dia phuong gin v6i vin hoa ciia cong ddng dan cu. Cac co sé cong cong sach s&, ngudi
dan dia phuong than thién, hiéu khach.

Tai Viét Nam: Diém dén du lich sinh thai 13 noi c6 tai nguyén du lich ty nhién dac sdc, co tinh da dang
sinh hoc cao, thuong nam trong cac khu bao tdn thién nhién, c6 kha nang khai thac phuc vu nhu cu tham
quan, nghién ctru hoc tip va ning cao nhan thirc vé méi truong thién nhién cua khach du lich (Tong cuc du
lich, 2013).

Tir cac quan diém trén, trong nghién ctru nay diém dén du lich sinh thai dugc xac dinh 1a diém dén ma ¢
d6 c6 ngudn tai nguyén du lich mang tinh da dang sinh hoc cao, dwoc quan 1y phat trién bén viing. Duya trén
ngudn dong vat quy hiém, thyc vat quy hiém va vian hoa dan gian doc dao dé tao ra dic trung cuia san pham
du lich sinh thai tai diém dén do.

2.2. Lwa chon diém dén du lich sinh thdi
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O cip d6 vi md lya chon diém dén 1a qua trinh chon mot diém dén tir cac lya chon thay thé canh tranh
(Woodside & Lysonski, 1989).

Um & Crompton (1990) cho rang lwa chon diém dén du lich 13 giai doan lwa chon mot diém dén tur tap
cac diém dén ma phu hop v6i nhu ciu cia khach du lich.

Trong nghién ctru nay, lya chon diém dén du lich sinh thai dwoc hiéu 1a quyét dinh cudi cing ctia du khach
nham chon téi mot diém d@én du lich sinh thai ma phu hop véi mong mubn/nhu ciu cia du khach.

2.3. M6 hinh nghién ciru vé cdc yéu té anh hwéng t6i quyét dinh lya chon diém dén du lich sinh thdi

Um & Crompton (1990) xay dung mo hinh quyét dinh lya chon diém dén cua khach du lich trén co s¢
phan tich cac yéu td tac dong bén ngoai va cac yéu td tac dong bén trong.

Cheng & cong su (2018) di dua ra hai nhom yéu t6 1 yéu tb bén trong va yéu td bén ngoai anh hudng toi
quyét dinh lya chon du lich xanh. Trong do6, nhan thtrc, thai d6 va dong luc ctia ban than (yéu td bén trong)
c6 tac dong gian tiép dén hanh vi du lich xanh théng qua ¥ dinh hanh vi.

Hanh vi ctia du khach khi lwa chon t6i du lich trong vudn quéc gia c6 thé bj anh hudng boi nhén thirc va
dong co (Rossi & cong sy, 2015). Hinh anh diém dén du lich sinh thai c6 tic dong truc tiép va gian tiép dén
y dinh va sy hai 1ong ciing nhu quyét dinh lya chon téi vuon qubc gia dé du lich (Chen & Tsai, 2007). Y
kién tir nguoi than, ban be. .. dai dién cho nhém tham khéo co thé anh hudng dén su lya chon ciua mot diém
dén du lich sinh thai (Jang & cdng sy, 2007).

Céc hoat dong tiép can khach hang: cac hoat dong Marketing tich cuc tir phia nha cung cap thi ty 1¢ lya
chon t6i diém dén du lich d6 cao hon (Woodside & MacDonanld, 1994).

Mutinda & Mayaka (2012) cho thay cac yéu td anh huong dén quyét dinh lya chon diém dén du lich bao
gém: Kién thuc, mbi quan tam kinh té, an toan c4 nhan, thong tin diém dén, thoi gian du lich, dac trung cua
diém dén...

Cac han ché vé thoi gian va tai chinh anh hudng toi quyét dinh lya chon mot diém du lich (Chen & Wu,
2009). Ngoai ra rao can c6 thé 1a tinh trang duong di, co so luu tra.. ..

Thai d6 d6i voi diém dén s& anh huong téi quyét dinh lia chon diém dén ciing nhu ¥ dinh quay tré lai cua
du khach (Um & Crompton, 1990; Darnell & Johnson, 2001). Pong co du lich dugc xem la yéu to giai thich
1y do thuc diy con ngudi di du lich ( Decrop, 2006).

Trén co so téng hop nghién ctru vé céc yéu t6 anh huong toi quyét dinh lya chon diém dén du lich, ké thira
mo hinh nghién ctru cia Um & Crompton (1990) cling cac mo hinh hanh vi diém dén du lich sinh théi, cac
dic tinh ctia diém dén du lich sinh thai, tac gia xay duyng mo hinh cac yéu t6 anh hudng toi quyét dinh lwa
chon diém dén du lich sinh thai nhu sau:

Céc bién trén mo hinh duoc dinh nghia nhu sau:

- Thik nhdt la yéu t6 thai dé doi véi diém dén sinh thdi. Thai do 1 hanh vi lién quan dén mirc d6 danh gia
tich cuc hay tiéu cuc trong qua trinh phat trién ctia hanh vi (Um & Crompton, 1990). Trong nghién ctru nay,
thai 6 ddi v6i diém dén du lich sinh thai dwoc hiéu 14 hanh vi ¢6 lién quan dén mirc do danh gia tich cuc
hay tiéu cuc ddi véi diém dén du lich sinh thai.

- Thit hai la yéu t6 dong co di du lich. Pong co c6 tac dong truc tiép toi quyét dinh Iya chon diém dén cua
du khach (Madden & cong su, 2016). Trong bai nghién ciru nay, déng co du lich sinh thai dwoc hiéu 1a yéu
t6 bén trong anh huong toi quyét dinh lua chon téi mot diém du lich sinh théi.

- Yéu t6 thir 3 - Hinh dnh diém dén sinh thai 1a yéu t6 dai dién cho sy hip din tir bén ngoai tic dong toi
tam 1y va nhan thirc ciia mdi c4 nhan (Um & Crompton, 1990). Theo d6, hinh anh diém dén sinh thai trong
nghién clru nay dugc hiéu 1a téng thé 4n tuong vé mot diém dén sinh thai ma khach du lich ¢6 duge.

- Yéu 16 thir 4 - Cdc hoat djng tiép cin khdch hang day 1a yéu tb tir nha cung cip. Trong nghién ciru cua
Woodside & Lysonski (1989) cho ring ddy 1a mét trong 2 yéu t6 tac dong dén hanh vi lwa chon diém dén
du lich. Trong nghién ctru ndy hoat dong tiép can khach hang duoc hiéu 13 cac hoat dong nham gidi thiéu,
quang ba hinh anh ctia vuon qudc gia téi du khach.

- Yéu t6 thir 5 - Nhém tham khao: Yéu t6 nay duoc ké thira tir cac nghién ctru ciia Decrop (2006), Wood-
side & MacDonald (1994). Trong nghién ciru nay nhém tham khao chinh 1a cac ¥ kién tir nguoi than, ban be
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(thong tin truyén miéng) va thong tin dién tir ¢ thé anh huong dén sy lya chon diém dén du lich sinh thai.

- Yéu t6 thir 6 - Kién thirc du lich sinh thdi: Nhém yéu té vé kién thie du lich sinh thai caa khach du lich
khong chi ¢6 anh huéng dén hanh vi du lich sinh thai ma con gitp ho thay ddi thai do ciia ctia minh dbi véi
san pham du lich sinh thai (Han & cong s, 2009). Kién thirc du lich sinh thai trong nghién ctru nay 1a nhiing
hiéu biét ctia du khach vé diém dén du lich sinh thai.

- Yéu té thir 7 - Rao can du lich sinh thdi: Rao can du lich sinh thai 1a cac yéu t6 ngan can du khach di du
lich nhu thoi tiét, kinh phi, thoi gian ... Trong nghién ciru nay, rao can du lich sinh thai 1a nhiing can tré t6i
quyét dinh lira chon diém dén du lich sinh thai cua du khach.

Hinh 1: M hinh cic yéu t6 anh hwéng t6i quyét dinh lwa chon diém dén du lich sinh thai

Hinh anh diém dén
sinh thai
H1*
Hoat dong tiép can
khach hang
H2*
Nhom tham khao
H3* Quyét dinh
Ivra chon
diém dén du
Rao Félf iu lich | — g lich sinh thai
sinh thai
H5*
- N
Kién thirc du lich .
sinh thai H6
y,
\ H 7+

Thai do dbi véi diém
dén sinh thai y

A\

Dong co du lich

g J

Gid thuyét nghién ciru

Gia thuyét H1: Hinh dnh diém dén sinh thai c6 tac dong thuan chiéu tdi quyét dinh lya chon diém dén du
lich sinh thai.

Gia thuyét H2: Hoat dong tiép can khach hang c6 tac dong thuan chiéu t6i quyét dinh lua chon diém dén
du lich sinh thai.

Gia thuyét H3: Nhom tham khao c6 tac dong thuan chiéu t6i quyét dinh lya chon diém dén du lich sinh
thai.

Gia thuyét H4: Rao céan c6 tac dong ngugc chiéu téi quyét dinh lya chon diém dén sinh thai.

Gia tl}uyé't H5: Kién thire du lich sinh thai: Nhom kién thuc du lich sinh thai c6 tic dong thuan chidu dbi
voi quyét dinh lya chon diém dén sinh thai.

Gia thuyét H6: Thai 6 ddi voi du lich sinh thai c6 tac dong thuan chiéu déi v6i quyét dinh lwa chon diém

dén sinh thai cua khach du lich.

Gia thuyét H7: Dong co di du lich c6 tac dong thudn chiéu dbi v6i quyét dinh liwa chon diém dén sinh thai
cua khach du lich.
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3. Phwong phap nghién ctru

3.1 Phuong phdp thu thap s6 liéu

S6 liéu so cdp

Mb hinh trong nghién ciru nay gém 7 bién dai dién vé6i 31 bién quan sat. Do d6, sb lugng mau can thiét
1231*10 =310 mu tr& 1én (Hair & cong s, 2010), sé phiéu phong van 1a 850 phiéu nén mau quan sat dam
bao.

Dbi trong phong vén 1a du khach dén 3 vuon qubc gia. Nhom tac gia lwa chon 3 vuon qudc gia trong tong
s6 6 vuon qudc gia cua vung dya theo céc tiéu chi:

- Thoi gian thanh lap: Dé dam bao tinh dai dién nhom tac gia lwa chon 3 vudn qudc gia & 3 giai doan nhu
sau: giai doan dau vuon qudc gia Ctc Phuong thanh 1ap nam 1962; giai doan giita 12 vuon quc gia Ba Vi
thanh 1ap nam 1991; giai doan gan nhat 1a vuon qudc gia Tam Péo thanh 1ap nam 1996.

- Pic diém nguon tai nguyén: 06 vudn qudc gia cia ving déu co gia tri da dang sinh hoc cao. Xét vé gia
tri tai nguyén vuon qudc gia Ba Vi va vuon qudc gia Tam Déo déu c6 hé sinh thai A nhiét d6i. vuon qubc
gia Ctc Phuong dai dién cho rimg nguyén sinh trén nai d4 voi. Nhu vay viéc lua chon 3 vudn qudc gia gin
v6i cac nét dic trung vé tinh dai dién ciia ngudn tai nguyén.

- Tinh hinh kinh doanh du lich sinh thai: Hién nay trong 6 vuon qudc gia thi ¢6 3 vuon qudc gia 1a kinh
doanh du lich ¢6 hiéu qua d6 1a vuon qudc gia Ba Vi, vuon qudc gia Cuc Phuong va vuon qudc gia Cat Ba,
cac vuon quéc gia con lai thi hoat dong tuong ddi han ché. Chinh vi vay dé dam bao chon mau dai dién tac
gia lra chon vuon qubc gia Ba Vi, vudn qudc gia Ctuc Phuong va vudn qudc gia Tam Déo.

- V& co ciu du khach: Co cdu khach quéc té dén vuon qudc gia chiém khoang 20% trong tong s6 khach
du lich dén vuon (Téng cuc lam nghiép, 2021), dua theo co cAu do6 sb duoc phong van trong nghién ctru nay
1a 70% noi dia va 30% qudc té.

3.2. Phwong phap phén tich s6 liéu

Pé do ludng d6 hoi tu cua thang do tac gia s dung phan tich nhan t6 kham pha EFA. Phuong phap nay
dugc st dung dé phat hién cac yéu td anh huong dén quyét dinh lya chon diém dén du lich sinh thai cua
khach du lich. Sau khi c6 s6 lidu diéu tra thuc té vé& dénh gia ciia du khach, cac budc tiép theo ctia phan tich:
kiém dinh chat luong thang do (kiém dinh Cronbach’alpha); kiém dinh mtrc d6 pht hop ctia mé hinh (kiém
dinh KMO); kiém dinh cac twong quan (ANOVA, hé sb hdi quy...); kiém dinh mirc d6 gii thich ctia mo
hinh. Dénglthbi, dé do luong mirc d6 va chiéu huéng anh hudng cua cac yéu td anh hudng toi quyét dinh
lra chon diém dén du lich sinh thai nhom tac gia str dung phan tich hdi quy.

Ngoai ra, phuong phap thdng ké moé ta, théng ké so sanh ciing duoc sir dung dé phan tich, danh gia cac
yéu t6 anh huong t6i quyét dinh lua chon diém dén du lich sinh thai.

S6 liéu dugc chay trén pham mém SPSS26.

4. Két qua phén tich cac yéu té anh hwéng téi quyét dinh lwa chon diém dén sinh thai cia khach
du lich

Két qua théng ké mé td mau

Trong tong 850 phiéu hop 1¢ duoc mé ta theo gidi tinh, do tudi, tinh trang hon nhéan, khu vuc lam viéc,
thu nhap binh quan/thang va khu vuc sinh séng ta nhan thay:

Gidi tinh: ty 18 nam gidi trong mau khao sat chiém 54,9% so véi nir. Trong khi theo d6 tudi thi dugc phan
thanh 4 nhém, nhom do tudi tir 18-34 chiém 74,4%. Didu niy ciing hoan toan pht hgp véi dic diém cua
khach du lich t6i cac vuon qudc gia. Theo tinh trang hén nhan thi nhém gia dinh c¢6 con nho chiém 74,9%
trong khi nhém gia dinh ¢ con truéng thanh chiém ty 1& thap nhat 3,6%. Theo thu nhap binh quan trong mot
thang cua khach du lich téi cac vudn qudc gia ta nhan thay da phan khach c6 thu nhap khong cao. Chiém
ty 1¢ 68,0% la nhdém khach ¢6 thu nhap dudi 10 triéu. Trong khi nhém thu nhép trén 30 triéu déng/théng téi
vuon qudc gia chi chiém khoang 2%. Co cdu khach quéc té chiém ty 18 khoang 30%. Pay ciing 14 co s¢ dé
ban quan 1y vudn qudc gia dwa ra san phim phu hop véi phan khuc khach hang.

Két qua danh gia do tin cy thang do Cronbach’s Alpha cta cac yéu té anh huong toi quyét dinh lya chon
diém dén sinh thai ctia khach du lich dwgc thé hién Bang 1.
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Bing 1: Tong hop két qua danh gia tinh thich hop thang do

TT Noi dung Hé s twong quan H¢ sb Cronbach’s Cronbach's
: bien tong Alpha néu loai bien | Alpha bien tong

Hinh 4nh diém dén (HA)
HAI 0,412 0,834

| [HA2 0,639 0,773 0,778
HA3 0,717 0,746
HA4 0,655 0,767
HAS 0,629 0,775
Hoat dong tiép can khach hang (TC)
TCI1 0,606 0,763

2 TC2 0,617 0,759 0,805
TC3 0,632 0,754
TC4 0,580 0,771
TC5 0,516 0,790
Nhom tham khao (TK)
TK1 0,630 0,708

; [TK2 0,618 0,715 0777
TK3 0,700 0,682
TK4 0,489 0,755
TKS5 0,350 0,791
Rao cén (RC)
RCI 0,467 0,735

4 [ RC2 0,468 0,733 0,751
RC3 0,601 0,661
RC4 0,657 0,628
Théi d6 (TD)
TDI 0,674 0,758

5 | TD2 0,678 0,755 0,819
TD3 0,675 0,757
TD4 0,551 0,820
Kién thirc vé du lich sinh thai (KTST)
KTSTI 0,540 0,753

6 | KTST2 0,598 0,722 0,781
KTST3 0,632 0,705
KTST4 0,579 0,732
Dong co (DC)
DCI 0,633 0,794
DC2 0,484 0,822

7 [ DC3 0,629 0,793 0,827
DC4 0,651 0,788
DC5 0,615 0,796
DC6 0,576 0,804
Quyét dinh lwa chon (LC)
LCl 0,653 0,760

3 LC2 0,594 0,780 0,813
LC3 0,617 0,772
LC4 0,584 0,782
LC5 0,564 0,789

Nguon: Tong hop tir két qua chay mé hinh tac gia.

Nhu vy, két qua danh gia thang do cho thiy tét ca cac thang do (7 thang do cho cac nhan té doc 1ap va 1

thang do cho nhén t6 phu thudc) déu du diéu kién dé thuc hién phén tich EFA.
Két qud phén tich nhén t6 kham phd EFA

Két qua phan tich EFA trén Bang 2 cho thiy, kiém dinh Bartlett c6 y nghia théng ké ¢ mirc 1%
(Sig.=0,000<0,05); hé s6 KMO 14 0,848 théa min diéu kién 0,5<KMO<I1. Chi s6 Eigenvalues = 1,364>1;
Téng phuong sai trich =62,270>50%. Nhu vay, cac chi s6 da thoa man diéu kién dé tién hanh phan tich nhan

t0 do1 vo1i cac bién.
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Bang 2: Két qué phan tich nhan t6 bién ddc lap/
Kiém dinh KMO va Bartlett's Test

Cic kiém dinh Gia tri
Gia tri KMO 0,848
Gia tri Sig (Bartlett's Test of Sphericity) 0,000
Tdng phuong sai trich 62,270
Gia tri Eigenvalues 1,364

Nguon: Toém tdt tie két qua chay mé hinh

Viéc phan tich nhan t6 dugc thuc hién qua 2 1an, ¢ 1an 2 tac gia loai bot 2 bién thudc nhom tham khao
TK4, TK5 do ¢ hé sé nhan t6 <0,5. Két qua phan tich nhan t6 cho bién doc 1ap trong két qua EFA 1an 2
trén Bang 3.

Bing 3: Ma tran nhin t6 xoay
Nhan tb

1 2 3 4 5 6 7
DC4 776
DC1 770
DC3 726
DC5 .720
DC6 .692
DC2 .615
TC2 795
TCl1 762
TC3 751
TC4 .690
TC5 .609
HA3 .822
HA2 812
HA4 .709
HAS .643
HA1 .637
TD1 .806
TD2 .802
TD3 .788
TD4 .699
KTST3 778
KTST2 743
KTST4 .729
KTSTI .691
TK2 .836
TK1 811
TK3 .801
RC1 773
RC2 11
RC4 .676
RC3 .602
Nguon: Tém tat tir két qua chay mé hinh

Bién so

Két qua phén tich cho thay, tat ca cac thang do déu dat yéu cau nghién ctru. Cy thé: Hé sd tai nhan t6 ctia
cac bién quan sat déu 16n hon 0,6 (chuan 14 0,5), d6 tin cdy cua cac thang do trong md hinh déu dat gia trj vé
d6 tin cay chung cua timg nhan t6 16n hén 0,6. Vi vay, qua két qua phén tich d¢ tin cdy thang do truéc EFA,
phan tich EFA va danh gia lai thang do sau khi loai cac bién khong phu hop cho thiy dit liéu nghién ctru dat
do tin cdy, gia tri phan biét va hoi tu.

Phan tich hoi quy da bién

Két qua tir Bang 4 chi ra rang VIF<2 chiing to khong c6 hién tuong da cong tuyén giita cac bién doc 1ap
trong mo hinh. Bén canh d6, hé s6 Durbin-Watson (d) = 1,863 thoa man diéu kién d<4-d. Vi vdy khong xay
ra hién twong tu twong quan giira cac sai sd trong mo hinh. Nhu vy mo hinh hdi quy va cac bién dua vao
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m6 hinh héi quy dé phan tich cac yéu t6 anh huong to1 quyét dinh lya chon diém dén du lich sinh thai tai
ving ddng bang song Hong va duyén hai Pong Béc 1 hoan toan phu hop.

Bing 4: Két qua wéc lwong méd hinh hdi quy

Hé s6 chua chuinhéa | .. . . | Nhan tir phéng
2 en P H¢ s0 chuan Mirc y . K
Chi tiéu He sb Sai 0 héa t nghia (Sig.) dai phwong sai
¢ chuan (VIF)
Hing s6 .599 215 2.787 .005
HA .040 .019 .042 2.128 .034 1.171
TC .072 .021 .073 3.417 .001 1.394
TK .037 .018 .039 1.988 .047 1.180
RC -.058 .018 -.066 -3.263 .001 1.258
TD .032 .015 .040 2.069 .039 1.172
KTST 744 .022 753 34.496 .000 1.462
DC .037 .018 .040 2.055 .040 1.149
R=0,852% R? =0,725 R? hiéu chinh= 0,723
Hé sb Durbin-Watson 1,863 F=31,769 Sig. = 0.000
S6 quan sat 850

Nguon: Tém tdt tir két qud chay mé hinh

Mo hinh wdc lwong cu thé nhu sau:

QuyetdinhLC = 0,042 Hinh anh diém dén + 0,073 HP tiép can KH + 0,039 Nhém tham khéo — 0,066 Rao can

DLST + 0,040 Thai d6 déi v6i diém dén +0,753 Kién thirc DLST + 0,040 Dong co

Heé s6 xac dinh R? hi¢u chinh = 0,723 ¢6 ¥ nghia thong ké & mirc y nghia 1% (Sig.=0,000<0,05). Diéu nay
¢6 nghia 12 m6 hinh hdi quy dugc xay dung ton tai dudi goc do théng ké va co thé sir dung mé hinh nay dé
phan tich. R hi¢u chinh = 0,723 nghia 1a m6 hinh héi quy tuyén tinh d4 xay dung pht hop véi tap dir liéu dén
mue 72,3%, diéu nay cho théy mbi quan hé gitra bién phu thudc va cac bién doc 1ap 1a kha chat ch€, ca 7 bién
s6 trén gdp phan giai thich 72,3% su khac biét ciia quyét dinh lwa chon diém dén sinh thai cua khach du lich.

Két qua cho thay, cac hé sé p déu khac 0 va Sig. <0,05, chimg t6 cac thanh phan trén déu tham dy vao
quyét dinh lua chon diém dén sinh thai cua khach du lich, hon nita diu cua céc hé sb déu phu hop véi dau
ky vong.

Yéu t6 anh huong 16n nhit téi quyét dinh lwa chon diém dén sinh thai d6 1a kién thtrc du lich sinh thai.
Theo két qua chay mé hinh ta thiy vé6i nhitng du khach dugc nhan dinh 13 ¢6 kién thirc vé du lich sinh thai
thi quyét dinh lya chon téi nhirng diém du lich sinh thai s& cao hon nhiing khach du lich chua c6 nhiéu kién
thirc vé du lich sinh thai 1a 0,753. Day ciing 13 co s& dé ban quan Iy vuon qudc gia dua ra duoc san pham
phu hop vai dbi tugng khach du lich dic thi. S6 lidu trén Bang 4 chi ra rang phia vuon qudc gia co cac hoat
dong tiép can khach hang phu hop va hiéu qua, du khach duoc tiép nhan thong tin kip thi quyét dinh lya
chon t6i diém du lich sinh thai ctia ho cao hon cac khach du lich khac 1a 0,073. Ly giai diéu nay 1a khi cac
don vi du lich ¢6 cach chinh sach quang ba, truyén thong t6t ti du khach thi ho s& quyét dinh Iya chon cao
hon cac nhom du khach chua duoc tiép can.

Trudce khi di du lich khach thuong tham khao cac kénh thong tin tir ban be, nguoi than hodc cac kénh ¢
thong tin ma ho quan tdm. Theo két qua tir mo hinh ta thiy nhitng du khach tiép can véi cac kénh thong tin
tham khao trudc khi di du lich thi quyét dinh lwa chon téi diém dén sinh thai ctia ho s& cao hon so véi cac
dbi tuong khac 12 0,039. Vi vay, dé ting luong khach téi viuon qubc gia bd phan truyén théng ciia vuon can
ting cudng quang b hinh anh cia vudn t6i nhiu khach du lich théng qua cac kénh truyén miéng, dic biét
tir nhitng du khach da dén, nhiing nguoi ndy s& gidi thiéu toi ngudi than, ban be, ddng nghiép cua ho biét toi
vuon nhiéu hon va thong qua cac kénh dién tir nhu cac trang mang xa hoi facebook, instagram...

Bén canh d6 néu diém dén du lich sinh thai ma cé cac can trg vé di lai kho khan hay it cac hoat dong giai
tri thi quyét dinh téi diém dén du lich sinh thai d6 s& giam 0,066. Do vay, ban quan 1y vuon can luu y dén
cac bd phan lién quan t6i hoat dong du lich sinh thai ctia vuon thiét ké san pham sao cho phu hop véi dic
tinh cia diém dén sinh thai, dong thoi cac san phdm ciing phai da dang dé thu hut khach du lich téi vuon
nhiéu hon.

bé hap dan khach du lich t&i vuon thi ban quan Iy vudn cling can luu y doi vai van dé vé sinh moi truong,
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quang canh khong gian ctia vuon bén canh loi thé vé khong gian xanh va khi hau trong lanh. Két qua tir s6
liéu chay mé hinh ciing chi ra rang d6i v&i nhitng du khach c6 thai d¢ cudn hit, yéu thich va dong co 16 rang
thi quyét dinh Iya chon ciia ho ciing s& cao hon cac dbi twgng khac 1a 0,04.

5. Két luin va giai phap

Két qua nghién ctru cho thiy quyét dinh lwa chon diém dén du lich sinh thai phu thudc vao 7 yéu té dé
1a: Hinh anh diém dén, hoat dong tiép can khach hang, nhom tham khao, kién thtrc du lich sinh thai hay rao
can du lich sinh thai. Trong d6 nhém yéu té vé kién thirc du lich sinh thai c6 4nh hudng manh nhét toi quyét
dinh lwa chon diém dén sinh thai cta khach du lich. Vi vdy, c6 thé lam co s& dé nghién ctru tiép theo van
dung. Két qua nghién ctru cling giup cac nha kinh doanh du lich tai cic vudn qudc gia phac hoa dugc chan
dung khach hang cua minh thong qua dic diém cua miu khao sat. Dic diém riéng ciia nhom khach du lich
duogce chi rd gitip ban quan 1y vudn qudc gia xac dinh muc do dau tu, ddng thoi phan doan thi truong khach
cling nhu xay dung san phim du lich sinh thai mot cach hiéu qua.

Mot s6 goi ¥ giai phap dé dat hiéu qua hon trong viéc thu hut khach du lich toi cac diém du lich sinh thai
tai cac vuon quoc gia:

(i) Tang cudng cong tac quang ba téi du khach vi hinh anh diém dén 1a mot trong nhimg yéu té anh hudong
t6i quyét dinh lwa chon ctia du khach. Khi khach du lich c6 nhiéu thong tin ciing véi cac kién thie vé du lich
sinh thai ma ho duoc tiép nhéan thi xu hudng lya chon téi cac diém dén sinh thai s& cao.

(ii) Do rio can 1a mot trong nhiing yéu t6 can tré khach du lich lwa chon t6i cac diém sinh thai. Vi vay,
cac vuon qubc gia can két hop véi cac bén cong ty 1it hanh dé xay dung cac san pham du lich sinh thai dira
trén cac loi thé sin c6 vé tai nguyén du lich dé hip dan du khéach va ting tinh bao vé méi truong.

(iii) Cac vuon qudc gia can phan khic thi truong khach du lich d6i voi mdi san pham, tir d6 xay dung
dugc chién lugce kinh doanh phu hgp nham thu hat khach t6i vuon qubc gia.

PHU LUC

. Bangs: Téng hop nguodn goc cac thang do
ve yeu to anh hwéng téi luwa chon diem dén sinh thai

Ma Noi dung Ngubn gdc
HA 1. Hinh énh diém dén sinh thai
HA1 Su hép dan canh quan thién nhién Ob?nour &
HA2 Moi trudng trong sz}ch, it  nhiém @ Ogg)r.l gCSol{‘reai
HA3 Co s6 luu trl c6 kién trac than thién vdi moi truong & P"
- o o A A impao

HA4 Khu vui choi giai tri than thién véi moéi truong (2008)
HAS Céc hang Iuu niém than thién vdi méi trudng
TC 2. Hoat ddng tiép can khach hang ciia doanh nghiép
TCl Séan pham du lich dwoc quang céo va truyén thong t6t Middleton &
TC2 Du khach dugc Iya chon linh hoat trong goi dich vu ctiia doanh nghiép cong su
TC3 Nhén vién cé kién thirc vé du lich sinh thai, nhiét tinh (2009); Luo &
TC4 Doanh nghiép khd uy tin va chuyén nghiép Zhong (2015)
TC5 Khéich hang nhin dugc quang cdo va chim soc tot
TK 3. Thang do vé nh6ém tham khio
TK1 Toi thuong doc cac phan hoi trén mang xa hi ciia nguoi khac vé diém du lich trude

khi luya chon. .

T6i tin tudng su lya chon diém dén ctia minh la ding néu nhu ¢6 binh luan tét vé Jall}vand &
TK2 didm dén du lich cOng su

e R - —— (2012);

TK3 Néu c¢6 binh luén tiéu cuc, t6i s¢€ khong chon diém du lich nay. ’
TK4 Téi tin rang y kién ciia nhitng ngudi trude day gitp t6i luya chon diém dén tbt hon.

Tham khao y kién cua ngudi khac giap t6i tw tin hon vao quyét dinh lia chon diém
TKS ,( . A

dén du lich ctia minh.
RC 4. Thang do rao cdn
RC1 Khéng c6 nhiéu hoat dong giai tri Hong & cong
RC2 T4 chirc chuyén di rt kho khin su (2006)
RC3 Céc hé dong, thuc vat bi can kiét
RC4 Théng tin vé diém dén du lich han ché
TD 5. Thai do dbi voi diém dén sinh thai
TDI Tbi bi cudn hut khi nhac t6i diém dén du lich sinh thai Lankford &
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T6i hao hiing véi nhiing thong tin nhan dugc tr quang céo cuia doanh nghiép cung Howard

D2 cAp san pham du lich sinh théi. (1994);

TD3 Nhimng thong tin t6i nhén duoc tir trén mang, ngudi quen khién t6i rat thich tha khi Muntinda &
Iyra chon diém dén du lich sinh thai. Mayaka

TD4 Nhin chung nhiing théng tin t6i c6 duoc khién t6i rat thich thi va hao himg khi Iya (2012).

chon diém dén sinh thai nay.
KTST 6. Thang do Kién thirc du lich sinh thai
T6i hiéu rang cac hoat dong du lich sinh thai s€ khong gay tac hai lon d6i v6i moi

KTST1 . Jauhari &
tru.ong_(. s — - - Manaktola
KTST2 Toi h1e::u rang du lich sinh thai s€ gitp bao v¢ sirc khép. ] (2007)
KTST3 T6i hiéu rang du lich sinh thai s€ giup du lich phat trién bén viing.
KTST4 | Téi hiéu ring hoat déng du lich sinh thai giup gido duc kién thirc du lich sinh thai
DC 7. Thang do djng co du lich
DC1 Thoat khoi théi quen hang ngay Hanqgin & Lam
DC2 Trai nghiém phong tuc, 10i song khac nhau (1999);
DC3 Nang cao kién thirc vé du lich sinh thai Uysan & cong
DC4 Lam phong phii thém kinh nghiém song su (1994)
DC5 Puogc tham gia vao trai nghiém gido duc
DC6 Tham gia vao hanh vi bdo vé€ mdi truong, bao vé dong vat hoang da
LC 8. Thang do lya chon diém dén sinh thai Decrop (2006);
LC1 Tbi lua chon diém dén du lich sinh thai nay vi c6 cac hoat dong tham quan thi vi. Cheng & cong
LC2 Tbi chon diém dén sinh thai ndy vi loai hinh nay phit hop véi sé thich cua toi. su (2018).

LC3 T6i chon vi thoi gian hop phu hop véi t6i
LC4 To6i chon vi cd nguoi than/ban bé/dong nghiép di cung.
LC5 | Toi chon vi don vi t6 chic chuyén di uy tin

Tai liéu tham khao
Canderea. A. N, Hertnanu. A (2015), Developing ecotourism destinations in Romania: A case study approach, Journal
volume & issue, 8(57), 163-174.

Chen, C., & Tsai, D. (2007), ‘How destination image and evaluative factors affect ehavioural intentions?’, Tourism
Management, 28 (4), 1115-1122.

Chen, J., & Wu, L. P (2009), ‘An Analysis on Change of Consumer Demand and Consumer Structure of Chinese Urban
Residents—Based on ELES Model’, Journal of Shihezi University, 23, 49-53.

Cheng, J.C.H., Chiang, A.H., Yuan, Y.& Huang, M.Y. (2018), ‘Exploring antecedents of greentourism behaviors: a case
study in suburban areas of Taipei, Taiwan’, Sustainability, 10 (6), 1-17.

Correai, A., & Pimpao, A. (2008), ‘Decision-making processes of Portuguese tourist travelling to South America and
Africa’, Tourism and Hospitality Research, 2(4), 330 - 373.

Darnell, A.C. & Johnson, P.S (2001), ‘Repeat visits to attractions: A preliminary economic analysis’,
Tourism Management, 22, 119-125.

Decrop Alain (2006), Vacation decision making, Cabi, Wallingford, UK

Epler Wood M. (2002), Ecotourism: Principles, Practices & Policies for Sustainability, United Nations Publication,
Paris, France.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010), Multivariate data analysis, Tth, ed., Prentice Hall, Inc

Han, H., Hsu, L.T. & Lee, J.S (2009), ‘Empirical investigation of the roles of attitudes toward green behaviours,
overall image, gender, and age in hotel customers’ eco-friendly decision-making process’, International Journal
of Hospitality Management, 28, 519-528.

Hangqin, Z. Q., Lam, T., (1999), ‘An analysis of mainland Chinese visitors’ motivations to visit Hong Kong’, Tourism
Management, 20, 587-594.

Hong, S., Kim, J., Jang, H., Lee, S. (2006), ‘The roles of categorization, affective image and constraints on destination
choice: An application of the NMNL model’, Tourism Management, 27(5), 750-761.

Hsu, T., Tsai, Y., Wu, H-H. (2009), ‘The preference analysis for tourist choice of destination: a case study of Taiwan’,

86 307(2) thang 01/2023 50 Kinh téPhat trién




Tourism Management, 30(2), 288-297.

Jalilvand, M.R, Samiei.N, Dini.B, Manzari.P.Y (2012), ‘Examining the Structural Relationships of Electronic Word of
Mouth, Destination Image, Tourist Attitude toward Destination and Travel Intention: An Integrated Approach’,
Journal of Destination Marketing and Management, 1,134—143.

Jang, H., Lee, S., Lee, & Hong, S. (2007), ‘Expanding the individual choice-sets model to couples’ honeymoon
destination selection process’, Tourism Management, 28, 1299-1314.

Jauhari, V., & Manaktola, K. (2007), ‘Exploring consumer attitude and behaviour towards green practices in the lodging
industry in India’, International journal of contemporary hospitality management, 19(5), 364-377.

Lankford Samuel V & Dennis R Howard (1994), ‘Developing a tourism impact Artitude scale’, Annual of tourism
research, 21(1), 121-139.

Luo & Zhong (2015), ‘Using social network analysis to explain communication characteristics of travel-related
electronic word-of-mouth on social networking sites’, Tourism Management, 46, 274-282.

Madden Ketwadee, Basri Rashid & Noo Zainol (2016), ‘Beyond the motivation theory of destination image’, Tourism
and Hospitality management, 22, 247-264.

Middleton, V.T.C., & Clarke, J. (2009), Marketing in travel and tourism, third Edition, A division of Reed Educational
and Professional Publishing Ltd, Oxfordshire UK.

Mutinda, R., & Mayaka, M. (2012), ‘Application of destination choice model: Factor influencing domestic tourists
desnation choice among residents of Nairobi, Kenya’, Touism Management, 33, 1593 - 1597.

Obenour, W., Groves, D., & Lengfelder, J. (2006), ‘Image segmentation and implications for the development of a nature-
based destination’, Journal of Hospitality & Leisure Marketing, 14(1), 23—47, doi: 10.1300/J150v14n01_03.

Quéc hoi (2017), Ludt Du lich 2017 s6 09/2017/QH14, ban hanh ngay 19/06/2017.

Rossi.S. D, J. A. Byrne.J. A, C. M. Pickering. C. M, & Reser. J (2015), Seeing red’ in national parks: How visitors’
values affect perceptions and park experiences, Geoforum, 66, 41-52.

Téng Cuc Du lich (2013), 86 tay du lich sinh thdi.

Téng Cuc 1am nghiép (2021), Bdo cdo tinh hinh kinh doanh du lich sinh thdi tai cdc Vieon quoc gia Viét Nam.

Um, S, & Crompton, J, L (1990), ‘Attitude determinants in tourism destination choice’, Annal of Tourism Reseach, 17,
432-448.

Uysal, M., McDonald, C. D., & Martin, B. S. (1994), Australian visitors to US national parks and natural areas,
International Journal of Contemporary Hospitality Management, 6 (3), 18-24.

Woodside Arch G & Roberta MacDonanld (1994), ‘General system framwork of customer choice processes of tourism
services’, Spoilt for choice, 30, 31-59.

Woodside, A. G. & Lysonski, S. (1.989), ‘A general model of traveler destination choice’, Journal of Travel Research,
27(4), 8-14

86 307(2) thang 01/2023 51 Kinh téPhat trién




